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O

Alex Krichevsky came to the United States

as a refugee from the Former Soviet Union

in October of 1991 and was resettled by

Jewish Social Services. I wanted to know what JSS had

done for him and his family when he arrived in

Madison. I was hoping Alex would mention a few

examples of the many things JSS does to help

families resettle; but instead he

paused, smiled, and said “every-

thing”. Of course we then

got into specifics about

h o u s i n g, job connec-

tions, details regarding

immigration, furni-

ture, English skills,

and other kinds of

support. But the most

important thing that

A l ex mentioned was

that JSS gave him and his

family a sense of belonging

that they never had before.

They could be “Jewish” and partici-

pate in the community.

I met Alex at the Annual Tay Sachs Screening

Event, November 14-15, at the University of Wi s c o n s i n

Memorial Union, where he joined nine other medical

professionals recruited by JSS to draw blood from par-

ticipants. Tay Sachs disease, long associated with

A s h kenazi Jews, is an incurable, fatal genetic disorder

that causes progressive destruction of the central nerv-

ous system. 

Students in Professor Raymond Kessel’s genetics

course organize the screening which is offered at no

charge to the Madison public. Student volunteers from

Hillel, fraternities and sororities target publicity efforts

to reach young, unmarried people. By taking the blood

test before having children, individuals can find out

their risk of having a child with the disorder and

explore their options through genetic counseling.

A l ex was an anesthesiologist in the Former Soviet

Union, and is currently the Surgical Recovery

Coordinator at UW Hospitals. Married, with two

teenagers, Alex is a busy man. But he makes time each

year to volunteer for several shifts at the Tay Sachs

s c r e e n i n g. When asked why, Alex told me that it’ s

important to him and he enjoys giving back to JSS and

the student community, and because he can. He has the

skills and he uses them wherever they are needed. 

Who better to know the importance of JSS and vol-

unteers than someone who has both received and given,

as Alex and his family have? Alex told me that once as

a child he asked if he could learn some Yiddish words.

He was told that that would be a terrible idea, that to

“be Jewish,” to speak Yiddish, would be asking for trou-

b le –to be discriminated against. Alex felt that he was

being denied his identity, his heritage. Jewish Social

Services helped him get it back.

A l ex Krichevsky

BY STACY SCHIFF, M.A., JSS Volunteer Coordinator

JSS Helped Us ‘Belong’

Our Volunteers
Over the years, nurses, medical technologists, physicians and

phlebotomists have all enthusiastically come to help

with the Tay Sachs Screening. Like them, other pro-

fessionals who volunteer their services to JSS can

do something tremendously meaningful in a small

amount of time. If you can lend your expertise in med-

icine, law, accounting, psychology, marketing, business

or other areas, feel free to contact anyone at JSS, or call

Stacy Schiff, 278-1808, Ext. 26.
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F
or some people it’s sitting by the bedside

and holding their hand, but sometimes

i t’s socks for their kids and Wo o l i t e .

In this instance, for this mother, the visit

from Jewish Social Services was a little of both.

Her daughter was in the hospital for yet

another difficult medical procedure, and some

necessities had slipped her mind. She had

come from another city–or another state as

so many do to the big medical center in

M a d i s on – she had no support system,

and she was Jewish.

When JSS discovered her, staff

and volunteers began to visit her as

part of our bikur ch o l i m (visiting the

sick) program. It would be weeks on end

of living in the hospital and eating all her

meals at the cafeteria, so her first request from

us was a chopped liver sandwich and chicke n

soup. That helped break the ice and she was

able to accept volunteers stopping by and vis-

iting with her.

Then she began to talk about her anger

and maybe begin the long process of healing.

“Someone should publish a book about what

not to say,” she told JSS, “l i ke ‘G-d never gives

you more than you can handle.’ And I hate it

when people say ‘I know how you feel.’” 

So what c a n you say to comfort someone?

JSS Director of  Services Barbara Spierer sug-

gests simply, “I am so sorry, I can’t imagine

what it must be like.” 

Since illness reminds us of our own frail-

ties, vulnerabilities and mortality, many peo-

ple report becoming more relaxed about their

own fears by learning to listen with an open

heart to people in crisis. That is one of the

skills developed at the Bikur Cholim Training 

program JSS coordinates with area syna-

gogues through the Hand

In Hand initiative. 

Hand in Hand strives to aid individuals,

families and groups in physical, emotional and

spiritual need. It is based on successful pro-

grams in cities such as Minneapolis, St. Louis,

Chicago and the National Center for Jewish

Healing in New Yo r k.

Newcomers to Madison’s bikur ch o l i m
training explore the spiritual aspects of this

m i t z vah – it can comfort and elevate both the

visited and the visitor. Practical matters are

also on the agenda (see some tips below). 

While the majority of bikur cholim visits

are to Madison-area residents in nursing

homes, in the hospital or at home, JSS also

routinely serves visitors to Madison. We

check hospital lists for people who register as

Jewish or who specifically request a visitor.

Sometimes the hospital will call and let us

know about an out-of-town parent or spouse

who is kosher and we’ll set them up with

home hospitality for Shabbat.

On occasion when an accident

turns into a stay of months, or an

organ transplant requires repeated

trips to Madison, JSS social worke r s

provide professional discharge plan-

ning and case management, as they do

regularly with our local Jewish patients.

To find out more about our next b i k u r
ch o l i m t r a i n i n g, to be held in April, and

opportunities, please call Vo l u n t e e r

Coordinator Stacy Schiff at 278-1808, ext. 26.

She can also provide a brochure about the

Hand In Hand initiative, funded by Joe and

Jeanne Silverberg and an anonymous donor.

*Details have been altered to ensure confi d e n t i a l i t y

A Bikur Cholim Story*

“When one visits the

ill, it is as if he takes away

a portion of the illness and lifts

(the burden of ) the illness.”

–Maimonides, Mishnah Torah
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S o ck s , Soup and Spirituality Pave the Way to

1 . Satisfy the person’s need to talk or to be 

silent, to laugh or cry. Remember 

presence is often the most important 

p r e s e n t .

2 . Adopt a quiet, pleasant, calm manner in 

entering the room.

3 . Focus on the person, not your own 

p r o b l e m s .

4 . Position yourself in the room to allow 

conversation without overwhelming 

the patient.

5 . Sitting or standing: Generally sit to 

enhance eye contact and to create a 

more relaxed tone.

6 . Let the person take the lead in the 

subject material she wants to discuss. 

Draw the patient out by asking “second 

and third” questions. 

7 . When visiting someone at home, you 

might find it necessary and helpful to 

define or limit your involvement (e.g., I 

can help you write letters, but I can’t 

help with your income tax forms; or I 

would like to visit you once every week, 

if that is acceptable to you).

8 . Be careful in assuming responsibilities for

the person you visit. Don’t take on tasks 

of which you feel unsure or which may 

harm the patient.

9 . D o n’t stay too long. In hospitals, fifteen 

to twenty minutes is long enough.

1 0 . Be sensitive to the person’s need to be 

left alone. Sometimes, you can show 

more concern by leaving than you could 

do by staying.

Ten tips for visitors
(adapted from various sources for hospital, senior care facilities or home visits)

V O L U N T E E R C O N N E C T I O N
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T
w e n t y-six children received Hanukka h

gifts from JSS this year, thanks to the

generosity of Jeanne and Joe Silverberg

(in memory of Nadine Shapiro) and an

anonymous donor we talked to.

Please tell us about your family
tradition.

We had always been anti-big- H a n u k ka h

g i f t-g i v i n g, so we gave our children small gifts.

But it occurred to us, about fifteen years ago,

to allocate a part of the budget and give it in

our children’s names to JSS.  We gave each of

our kids an envelope that said, “in lieu of giv-

ing you another gift, we gave it to a family

that is less fortunate.”  And it became part of

our family tradition, and we’re still doing it.

How did it work out?

Our kids still got some things every night.

But in addition, they received a thank-you

note from Barbara at JSS. And when the kids

received thank-you notes from the children

who received gifts through JSS, that made

them feel very good.

R e c e n t l y, on a family vacation, our chil-

dren were reminiscing, and they said one of

the most meaningful parts of growing up was

participating in somebody else getting some-

t h i ng – that they didn’t get everything. Where

we thought they might be resentful, they

thought it was a very positive ex p e r i e n c e .

It was very moving to me when they men-

tioned this was something they really

r e m e m b e r ed – something really important.

I t’s affected their own values for giving. 

Wh at would you say to other people?

You know the expression, shmukes*?– a

little trinket. You can buy your children a

bunch of shmukes or do something meaning-

ful. And it’s not just for Hanukkah anymore.

Let the gift go to people who are most needy,

or to a service that’s more important. 

*Yes, a real word according to our Yiddish scholar.

Thanks to another anonymous donation

offered in lieu of exchanging gifts within a

family, two elderly individuals in need will be

receiving assistance. 

D O N O R C O N N E C T I O N

■ Because there is no Jewish adoption 

agency in Wisconsin, JSS is a source of 

information for Jews who wish to make

an adoption, averaging two or three 

requests per year.

■ JSS is expected to deliver 33 menorahs 

to nursing homes and assisted living 

facilities this year along with lighting 

instructions for the staff, so that our 

elderly who live in culturally non-Jewish 

environments can celebrate Hanukkah.  

At the end of the holiday, volunteers 

return for a social visit when they pick up

the menorahs.

■ Acknowledging October as Domestic 

Violence Awareness Month, JSS 

partnered with Hillel and the UW 

Health Services Relationship Violence 

Coordinator to develop and conduct a 

workshop on sexual assault and relation-

ship violence to new freshman pledges 

from predominately Jewish fraternity and 

sorority houses. This marks the beginning

of an ongoing collaboration of the three 

organizations.

■ Also in October, JSS paired with 

Midrasha to bring its students a presen-

tation by Dr. Paul Grossberg, UW-

Madison Clinical Professor of Pediatrics, 

who discussed the roles alcohol, drugs, 

sexuality and societal pressures play in 

stereotypical gender behaviors, in an 

effort to encourage young people to think

differently about how they relate to and 

value one another.

Did you know..?

The Trouble with Trinkets
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Meriter Friends of Friends made a grant to

the JSS Loans and Grants Fund, which pro-

vides emergency financial assistance to indi-

viduals in the greater Madison area. Thanks

to Jeanne Silverberg, who made it possible for

us to apply.

Thank You to Meriter

Friends of Fr i e n d s

Jewish Social Services of Madison
Connections

Senior Services
Francie Smith Saposnik Ext. 19

Nancy Dodge Ext. 18

Refugee and Immigrant Services
Janice Fiksel  Ext. 17

Group Programming and the
Jewish Recovery Network

Lauren Meyers Ext. 27

Volunteer Services
Stacy Schiff Ext. 26

Services to Individuals & 
Families Under Stress

Barbara Spierer Ext. 21

Vehicle Donations
Sherry Minkus  Ext. 12

Make the Direct JSS Connection – 278-1808

O ffice Hours Monday - Fri d ay, 8 a.m. - 5 p.m. Home visits and after hours appointments ava i l abl e. Our office is wh e e l chair accessibl e.

Log on to www.jewishmadison.org/JSS for updates.

E-mail: jss@jss.net



IN HONOR OF

Joanne Anderson
Wendy Holt 

Rita Arm’s 55th Birthday
Trude Arm

Mildred Bauman
Steven and Karen Bauman

Eve Becker
Diane Becker Krasnick and Marc Krasnick

Hal and Sue Blotner’s 50th Anniversary
Ralph and Charlotte Musin

G e rald and Lorraine Bors u k ’s new 
gre at gra n dd a u g h t e r

Helen S. Sweet

Jan Brahms’25th anniversary in the rabbinate
Trude Tausig

Atty. Stephen Chiquoine
David Guterman

Babe and Marv Conney’s 50th anniversary
Joyce Temkin

Susan Davis’birthday
Harvey Temkin and Barbara Myers Temkin

Nancy Dodge
Ira Silverstein

Ann Druck’s 75th birthday
Helen and Bernard Frank

Therma Princer

Vivian Edelman
Eileen Bruskewitz

Sylvia Feingold
Nancy Feingold

Genady Fiksel
Irv and Francie Saposnik

Dave and Bernice Fromstein
Leon Ayers

Allan Bernstein

Roberta Gassman and Lester Pines’anniversary
Jerilyn Goodman 

Mr. and Mrs. Aaron Gellman’s 50th anniversary
Richard and Sheila Plotkin

Jack Haskin
David Haskin and Mary Michal 

JSS Staff
Judith Lichtenstein

Bobbie and Bill Malone 

Josh Kailin’s graduation
James and Nancy Youngerman

Rosa Karlin
Paul Grossberg and Dean Ziemke

Aaron Katcher’s birthday
Murray and Susan Katcher

Roz Kopelberg’s birthday
Alfred and Lois Frank 

Ida Lakritz’s 91st Birthday
Amy Lakritz and Mark A. Weiner

Marriage of Cherie Mandel and Ron Diamond
Annabelle Argand

Steve and Lillian Abrams

Marcus and Sheila Cohen

Marilyn and Stuart Cooper

Aimee Dechter 

Bonnie Edelstein

Louise Goldstein and Bruce Thomadsen

Simon and Billie Hellerstein

Noah and Rosalyn Hershkowitz 

Sherwood Malamud and Barbara Spar 

M a l a m u d

Bobbie and Bill Malone

Bilha Mirkin

Thomas Palay and Diane Gutmann

Judy and Daniel Pierotti

Irv and Francie Saposnik

David Sulman and Anne Altshuler 

Clara Sweet

Harvey Temkin and Barbara Myers Temkin 

Felice and Harry Levin 

Karl Milroy

Deena and Peter Williams

Michael Minkoff’s graduation
Lowell and Julie Lakritz

Mark and Ilene Laufman

Sophia Moroz
Sergey Slesarev and Vera Slesareva 

Benjamin Nelson
Allan H. Nelson

Parents’30th anniversary
Michelle Palay and Kevin McCoy

Beccah Rothschild, Aaron Friedman, Michael
Goldbam and Jennifer Rothschild

Judy and Michael Rothschild

Michael Rosenblum
Billy Feitlinger and Susan Hobart

Bruce Saposnik and His Bride Sara
Francis and Sally Schrag

Francie Smith Saposnik
Dave and Bernice Fromstein 

Les Goldsmith and Dale Kunin

Louise Goldstein and Bruce Thomadsen

Jeffrey and Judith Kravat

Bobbie Krinsky

Bobbie and Bill Malone

Menahem and Claire Mansoor

Mary Phelps

Daniel and Ruth Siegel

Esther Scheinman
Jon Scheinman

Analisbeth Baumgart Schesch’s Bat Mitzvah
Adam Schesch

Daniel Schiff
Kevin and Sari Schiff 

Birth of David Song Sharkansky
Ina G. Sharkansky

Dr. Janice Sheppard
Sylvia T. Root

Barbara Spierer
Max and Betty Bodenheimer

Jane Brotman-Austin and Stephen Austin

Louise Goldstein and Bruce Thomadsen

Judy and Dan Pierotti 

Daniel and Ruth Siegel

Birthday of Adel Stern
Steve Stern and Florencia Mallon

Nort Stoler’s 70th birthday
Joel Kupferberg

Birthday of Harry Tobias 
Alfred J. and Maxa dai Frank

Daughter Shanna’s Bat Mitzvah
Paula Volpiansky

Jean Wein
Anna Heifetz 
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T h a n kJSS Offers A Sincere

The following contributions were made between Jan

How Tributes Help
We appreciate when you honor and remember others with a gift

to JSS. Gifts that are unrestricted in nature allow JSS to use them where

the greatest needs ex i s t .

Every donation means a great deal to us. We have made every effort to make sure

our thank you lists are accurate and complete, but if we have inadvertently

neglected to list your name, please let us know. Call Sherry

M i n kus, 278-1808. Thank you.



IN MEMORY OF

Jonathan Aked
Milton and Joanne Yatvin

Lillian Yatvin

Marie Alexander
Robert Alexander

Blanche Altshuler
Julius and Hildegard Adler

Noah and Rosalyn Hershkowitz

Marc and Judith Kornblatt

Virginia Kruse

Sandra Lott

Mary J. Mosher

Rachelle Richardson 

Irv and Francie Saposnik

Ruth and Daniel Siegel

Rayla G. Temin

Louis Arbetter
Sylvia Sugarman

Fritz Arm
Ron Arm and Linda Jameson

Terri Barr’s brother
Jerilyn Goodman

Max Becker
Eve Becker

Nathan Bensky
Thomas Palay and Diane Gutmann

Irv and Francie Saposnik

Livia Bergen
Kurt Bergen 

Sadye Berman
Anne Cuccia

Judith Laitman

Molly Laitman

Lenore Bernstein
Rachelle Richardson

Elizabeth Bianchi
Michael Rosenblum and Justine Harris

Bill and Liesl Blockstein
Ester Sweeney

Sandra Ruth Brock
Jerome and Lois Keisler

Esther Evantash Brown (1910-1990)
Harriet Brown and James Young

Ruth Carpenter
Royal and Muriel Rotter

Irv and Francie Saposnik 

Michael Coffman
Kim Waldman and Rod Lewandowski

Mark Colburn
Abraham Landsman

James Harold Davidson
Joel Davidson

Mother, Faith, and grandmother, Della
Karen Shevet Dinah

Sharon Dwyer
Kelly Dwyer-Wenzlow and Louis We n z l o w

Murray Edelman
Bacia Edelman

Irv and Francie Saposnik

Rose Feraca
Jean Feraca

Stanleigh Friedman
Marcia Friedman 

Dottie Goldberg
Lowell and Julie Lakritz

Marilyn Graubart
Jon Graubart

Martin Greenberg
Robert Greenberg

Charles I. Greenfield
Gerald W. Greenfield 

Blossom Handelsman
Irwin and Helen Klibaner

Mickey Haskin
David Haskin and Mary Michal

Fania Heifetz
Lisa Robertson

Wanda Lee Holmes
Jacquelynn B. Rothstein and 

Michael Daly

Bernard Howards
Annette Howards

Henry Kaplan
Harry and Joyce Coppel

Alfred and Sylvia Kadushin

Harvey and Rona Malofsky

Norman and Miriam Sacks

Alice Kiefer
Kal and Bobbie Kunin

Rick Kunin

Bob Klein
Ben and Roslyn Kopelberg

Mauricio Bernardo Kolodny
Luciano and Adriana Kolodny 

Sarah Knupp
Theodore and Irene Knupp

Paul Kupferberg
Judith A. Rubin

Lowell and Julie Lakritz

Harry Laufman
Mark and Ilene Laufman

Josh Lerner
Greg Steinberger and Andrea Lerner

Susan Beth Lewis
Denny and Gary Geller

Daniel Harold Levy
Don and Adele Levy

Harriet Lussan
Lawrence Shapiro

Harold Mandell
Melvin and Sally Rosen

Menahem Mansoor
Irv and Francie Saposnik 

Hazel Martin
Deborah Martin

Paul Meyer
Victoria Meyer

Edie Milender
Armand and Doris Simon

Leon Mondry
K.B. Sijapati 

Simon Moss
Sam Moss

Edie Newman
Beverly Bassin 

Linda Newman

Norman Perelman
Beth Perelman

Jennie Pincus
Deborah Fedder

Fannie Phillips
Deena and Peter Williams

Ellis Princer
Mark and Ilene Laufman

Therma Princer
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Yo ufor your gifts to Tribute Funds

anuary 1, 2001 and November 23, 2001

If you haven’t already, please join the many individuals, foundations, corporations and

organizations who help JSS “provide help where help is needed.” We rely on your tax-

deductible contributions when others turn to us for help.

A return envelope is enclosed for your convenience.

Please Make a Ye a r-End Donat i o n



Frances Richman
Armand Richman

Myla Rosenblum
Sandra Booth

Abraham Landsman

Arlene and Hershel Rotter

Dorothy Saposnik Smith
Eve Becker

Arnold and Verjel Beiler

Sandra Booth

Sarah Cutler

Nancy Dodge and David Watts

Mimi Farber

Denny and Gary Geller

Irene Geller

Susan Glade

Janice Smith Graham

William and Claudia Haus

Tamar Jacobsohn and David Armour

Ellen S. Kaim

Joseph F. Kauffman

Lawrence Kohn

Deborah Konkol

Jeffrey and Judith Kravat

Stanley and Sandra Kutler

Lowell and Julie Lakritz

Abraham Landsman

Stanley H. Langer

Mark and Ilene Laufman

Joan Lerman

Lucile and F. Lester Levy

Constance Markey

Paul and Sherry Minkus

Steven H. Morrison and Goldie Ka d u s h i n

Kenneth Opin and Jan Silvers

Warren and Gerry Randy 

Rachelle Richardson

Arlene and Hershel Rotter

Royal and Muriel Rotter

John Schuster

Lawrence Shapiro

Eve L. Siegel 

Ruth and Daniel Siegel

Barbara Spierer 

Charlotte Stein

Bessie Sweet

Rayla G. Temin

Harvey Temkin and Barbara Myers 

Temkin

Max and Gerda Wald

Frances Weinstein

James and Nancy Youngerman

Nadine Shapiro
Jeanne and Joe Silverberg

Sara Shapiro
Sherman and Sandra Dutch

Howard and Sandy Goldberg

Royal and Muriel Rotter

Irv and Francie Saposnik

Ewa Shenker
VA Hospital Medical Service

Marion Silvers
Robert Silvers

Donald Sinaiko
Warren and Gerry Randy

Sheldon and Gerda Sweet

Mr. and Mrs. Abraham Singer
Bessie Barkoff 

Esfir Sirota
Stanley Goldfarb

Maurie Smith
Bess Gellman Smith

Sidney Spierer
Irving and Francie Saposnik

Dr. and Mrs. Boris Stern
Jill and Gaspar Gonzalez-Jay

Rabbi Manfred Swarsensky
Arnold and Verjel Beiler

Arthur Sweet
Lawrence and Jessica Sweet

Ben and Miriam Sweet
Richard Sweet and Judy Zvara

Leonard Sweet
Parker and Lucille Rosefelt

Meyer and Beatrice Sweet
Merle and Pat Sweet

Sam Sweet
Bertha Sweet

Martin Tausig
Trude Tausig

Howard M. Temin
Rayla G. Temin 

Solomon Volpiansky
Paula Volpiansky

Shirley Volpiansky

Sally Walzer
Paula Benton

Jerilyn Goodman

Irving and Francie Saposnik

Ruth and Daniel Siegel 

Barbara Spierer

Ethel Waxman
Al and Dana lin Bernstein

Arvin Weinstein
David T. Berman

Gary Beyer

Sol and Corlie Blumenfeld

Erwin Bruner

Grace Butrico

Harry and Joyce Coppel

Gertrude Ellis

Ellen Esser

Theodore and Mary Lou Goodfriend

William and Claudia Haus

Alfred and Sylvia Kadushin

Roberta and James Lazarz

Harvey and Rona Malofsky

Menahem and Claire Mansoor

Donald and Kathy Miner

Steven H. Morrison and Goldie Ka d u s h i n

Thomas Palay and Diane Gutmann

Warren and Gerry Randy

Joan M. Riggs

Royal and Muriel Rotter

Norman and Miriam Sacks

Irv and Francie Saposnik

Alex and Claire Swartz

Helen S. Sweet

Zeva Woolf

Allen and Ruth Zacharias

The old Greenbush
Anne P. Dinsmore

SPEEDY RECOVERY OF

Aly Frank
Sheldon and Gerda Sweet

Sol Levin
Alfred and Lois Frank

Sherry Minkus
Irv and Francie Saposnik

Jim White
Sol and Corlie Blumenfeld 

IN APPRECIATION OF

Lois and Sherman Ansell
Therma Princer

Kindness to mother, Sylvia
E. Katherine Bizem

Lois Frank
Therma Princer 

Jill Maidenberg and Richie Thal
Michael and Michelle Felber

Francie Smith Saposnik
Joan M. Riggs

Lechayim for birthday wishes
Annabelle Argand 

Election to Board of Directors
Gary and Marsha Seltzer

Thank You for Your Gifts (continued)
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Friends of JSS
We are most grateful for your gifts

throughout the year to Friends of JSS, and

we’re pleased to have the opportunity to

thank you by publishing the Year 2001

donor list in the next issue of

Connections.



W
hat are the duties of Congress? Can you name

the two senators from your state? Name one

right guaranteed by the First Amendment.  

Questions like these (you can check out others at

www.INS.gov) make up the civics exam every émigré
takes to become a U.S. citizen.  Americans-to-be must be in the country for five years before

they can apply, and they must also demonstrate elementary level English literacy.

“English is the biggest barrier, especially for people who aren’t working and required to

use it every day. It’s one of the most difficult languages to learn,” says JSS Resettlement

Coordinator Janice Fiksel, who should know. She holds a Master’s Degree in Linguistics

from UW-Madison.

With funding from the United Way, JSS helps by providing a citizenship tutor, Fadey

Feyman, who meets with candidates in their homes for an hour each week over the course

of six months to a year. Right now he has seven students, with a high of 15 in a year. Janice

also supplies sample tests to everyone in the program and helps them complete their citi-

zenship applications. The JSS program is very successful –

nine out of ten qualify!

If helping an émigré with English might
appeal to you, please call Janice Fiksel at
278-1808, Ext. 17.

R U S S I A N C O R N E R

Yevgeniya Aleksandrova and best
friend and neighbor Dora Kaplan

received citizenship certificates from
JSS at the United Way Day of Caring

citizenship party in September 1999.
Then they challenged volunteers to take the

test, too!
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ould You Like To Receive

Connections In The Mail?

JSS Connections is published four times a

year. If you’re not currently receiving it in

the mail and would like to be, please call

Sherry Minkus at 278-1808, or complete

and mail this form to JSS, 6434 Enterprise

Lane, Madison, WI 53719.

Name

___________________________________

Address ____________________________

City _______________________________

State_________ Zip___________________

How did you hear about Connections?

___________________________________

___________________________________

___________________________________

Most of us have experienced something

which shatters our personal world. These

crises tend to be the times when JSS is called

upon to offer services.  We cannot publish this

issue without acknowledging how all of our

lives were changed on September 11, and to

let those who lost loved ones in the tragedy

know how sorry we are.

We waited anxiously to hear word about

the families of our own Stacy Schiff and Janice

Fiksel,  both of whom are from New Jersey.

Mindful of so many Jewish students from the

East Coast, Hillel called us to set up trauma

counseling on campus. We would like to

thank psychologists Michael Spierer, Dan

Levin, and social worker Pam Olson for their

quick and willing responses to join JSS staff on

September 11th and 12th.  

At the same time, JSS staff visited senior

care facilities, checking in on people who had

family in the New York area, and contacting

their family members so we could reassure

them that everyone was okay.

Even though it was a day like no other in

the history of the world, in some respects it

was a typical day at JSS.  A new person in cri-

sis walks through the door, and we do the

work of caring.

S eptember 11:
A day like no other

W
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To JSS, In Gratitude

I arrived with my mother, stranger in a strange land.

I knew nothing of you, but I needed a hand.

An awful disease had stripped Mom of her reason

But her Jewishness beamed from her like a beacon.

In the space of a month, we made her a community

With Jewish friends, a psychologist and resources in unity.

Shabbat services, Lechayim, the Senior Seder –

She didn’t want to go, but I made her.

After some time, she felt somewhat at home.

I was so grateful that she wasn’t alone.

What I didn’t expect from this transformation

Was my very own migration

Back to Judaism from assimilation.

Connections like I hadn’t felt in thirty years,

Connections sung in joy and wept in loving tears,

Connections to a journey without fear.

And on the night my mother died,

I was flanked by those connections,

Hand-in-hand, side-by-side.

Now what draws me back, what nourishes me

Is a healing Mi Sheberach of empathy

And profound connections yet to be.

How C o n n e c t i o n s got its name

I’d like to tell you my JSS story. It’s my “coming out,” because dur-

ing the four years I cared for my mom Sadye Berman and her

A l z h e i m e r’s Disease, I kept the secret she couldn’t bear to accept.

In January, 1997, I had never heard of Jewish Social Services, let

alone set foot in a synagogue for twenty years, and I could count all my

Jewish friends on one finger. But with one phone call from my mom in

Florida, in the hospital, afraid and disoriented, I knew it was time to

pull my head out of the sand and, as her only child, uproot her and

move her to Madison.

But how to create a Jewish life for her? And connect with people

who spoke Yiddish, the language of her childhood that was seeping

more and more into her speech?

Enter Francie Smith Saposnik (Director of Senior Services)– the

ray of sunshine that bathes anyone’s particular storm. I felt so at home

in her office, it jolted me when she brought up the sacredness of con-

fidentiality. As a client of JSS, I was treated with the highest ethics, my

situation, thoughts and feelings all closely guarded (very important

because, remember, I was party to a big secret).

The extent of services we consumed was enormous. Francie even

came to care plan visits to the senior residence, probably as much to

temper my rage as to advocate for my mom. While JSS created a home

for her here, they worked a wonderful alchemy in my life, now rich

with Jewish friends.

When asked to help create this newsletter, I wrote a private little

poem of appreciation; I’m humbled to share it with you.

– Rachelle Richardson


